
   

  

    

   

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

  

 
 
 

  

 
  

   
      

 
 

 

SETTING BENCHMARKS: WHAT AND WHY FOR PROGRAM ASSESSMENT 

Program: ___________ 

Course and Assessment Benchmark Rationale for Benchmark 

Questions? Assistance? Please contact: 
Dr. Nereida Quiles-Wasserman, 

Director of Institutional Research, Assessment, and Compliance 
Office phone: (914) 337 – 9300, Extension: 2134 

Email: Nereida.Quiles@Concordia-NY.edu | www.Concordia-NY.edu 

“Simplicity facilitates manageability and sustainability.” nqw 
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